
aLIVE
How to Submit the IEF Form

Parents Step-by-Step User Guide

MUIS provides fee assistance for aLIVE classes through the Islamic Education Fund (IEF). 
For detailed information about IEF, please visit muis.gov.sg/ie/Islamic-Education-Fund/.
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http://muis.gov.sg/ie/Islamic-Education-Fund/Islamic-Education-Fund


How to Access
the IEF Form
[A] For New Parents during Registration



[A] 1. Submit Registration Form

★ Once you submit your child’s 
Registration Form and selected 
‘Applying for Fee Assistance’, the 
system will automatically generate 
the IEF Application Form in the 
Parent Form Gateway. 

★ You can either:
● Check your email or
● Click the Submit IEF 

Application Form button to log 
in to the Form Gateway and 
complete the submission



[A] 2. Login to the Parent Form Gateway

★ Go to the Parent Form Gateway ( parent.ilham.sv.littlelives.com )
★ Login using the Applicant Email from your registration form 
★ When the system asks for OTP, check your email

https://parent.ilham.sv.littlelives.com/


[A] 3. Select your child’s IEF Form

★ If you have more than 1 child 
registered, you will see their 
names at the top of the 
Parent Form Gateway page. 
Select the child you would 
like to apply the IEF for.

★ Currently, a separate IEF 
application is required for 
each student. 
We apologise for the 
inconvenience caused.

★ You will see the child’s IEF 
Application Form. 
Click Submit. 



How to Access
the IEF Form
[B] Via Parents App for Enrolled Students



[B] 1. Go to the Forms Module

★ After login to the LittleLives 
for Parents app, scroll down 
to view the different modules 
and select Forms



[B] 2. Click on Fill & Submit Form

★ You will see a ‘New’ IEF 
Form or Request for IEF 
Reassessment form

★ Click on Fill & Submit Form 
to proceed



How to Fill 
in the IEF 
Form



4. Fill in the IEF Form

★ Fill in all mandatory fields 
before clicking Next

★ At any stage of the form 
submission, you can click 
Save Draft to save your 
progress and continue later



4. Fill in the IEF Form

★ Fill in the Student's and Family 
Members’ details

★ Ensure that all household 
family members are listed in the 
form for an accurate assessment 
of your eligibility.

★ Click + Add New to add another 
household member, or Remove 
to delete an incorrect entry.

★ Include only household 
members who reside at your 
home. Do not include domestic 
helpers or anyone who does not 
live at your address.

★ Once you have completed this 
section, click on Next



4. Fill in the IEF Form

★ Read the Terms & 
Conditions carefully

★ Tick the checkbox to 
confirm that you have read 
and accepted them.

★ Click Submit to complete 
your application.



5. Submit the IEF Form

★ Once submitted, your IEF 
Form status will change to 
‘Pending Approval’



★ Should there be any changes in your household's 
financial situation during the Academic Year (e.g. loss of 
employment, reduction in household income, or an 
increase in the number of household members), and you 
become eligible for IEF or for a higher tier of fee 
assistance, please let us know as soon as possible. An 
IEF application form can then be issued for your 
submission.

★ Please note that the fee assistance amount will be 
prorated from the date of approval and cannot be 
backdated. This means that fee assistance cannot be 
applied to past invoices. 
Therefore, it is important that you notify us promptly of 
any change in your household's financial circumstances 
to ensure that any eligible fee assistance can be applied 
as early as possible.




