
aLIVE
New Registration

Parents’ Step-by-Step User Guide

1



★ Go to the aLIVE info page (sms.learnislam.sg)
★ Click on Register Now to access the Registration Form

1. Access the Registration Form

http://sms.learnislam.sg


★ Indicate your child’s Year of Birth.

★ Select the Mosque(s) and 
Schedule Day(s) you are open to

👉 Tip: The more options you choose, the 
more class choices will appear later

★ Choose the Academic Year and 
set the Start From month 
(enrolment and billing will begin 
from this month)

★ Click Show Programme to view 
the available classes based on 
your selections

2. Class Selection



2. Class Selection

★ Review the available classes 
displayed after clicking Show 
Programme

★ Classes in grey indicate no 
available slots. Only classes with 
available slots can be selected.

★ Select your preferred class

★ Click Continue to proceed to the 
next section
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★ Enter your child’s Full Name as 
stated on the Birth Certificate 
(BC), the ID Type (e.g. BC) and 
the ID Number

★ For the question “Does s/he have 
any siblings who are currently 
enrolled?”, select Yes if there are 
siblings already enrolled in 
aLIVE.

★ The Applicant Information 
section refers to the parent 
submitting the enrolment form

★ Click Continue to proceed to the 
next section

3. Student Verification



4. Student Particulars

★ Complete all mandatory fields

★ If any fields are pre-filled, verify 
they are correct and update any 
missing or inaccurate information

★ At any stage, you can click Save 
Draft to save your progress and 
continue later

★ Click Continue to proceed to the 
next section



★ In the Learning Needs Profile 
section, indicate whether your 
child has been diagnosed with 
ADHD, Autism, Dyslexia, or any 
other condition

★ Click Continue to proceed to the 
next section

5. Student Learning Needs



6. Parent / Guardian Particulars

★ In the Parent/Guardian 
Particulars section, Family 
Member 1 will be the Primary 
Contact by default

★ If any fields are pre-filled, verify 
they are correct and update any 
missing or inaccurate information

★ Enter the secondary contact 
person as Family Member 2, if 
applicable

★ Click Continue to proceed to the 
next section



7. Agreement to Terms & Conditions

★ Read the Terms & Conditions 
carefully

★ By agreeing, you acknowledge 
and accept the policies outlined 
in the Student Handbook (link 
provided in the form)

★ Tick the checkbox under 
Confirmation 

★ Click Continue to proceed to the 
next section



8. Payment Summary

★ On the Payment Summary page, review 
the total fee payable and the breakdown

★ To confirm enrolment, you are required to 
pay:
■ Annual Miscellaneous fee
■ Advance December fee
■ 1st-month fee

★ Select your Payment Method 

*Registration may be cancelled if payment is not 
received within 30 minutes, or 
IEF Application not submitted within 24 hours.

*Go to http://muis.gov.sg/ie/Islamic-Education-Fund 
to learn more about the Islamic Education Fund 
(IEF) provided by MUIS and check your household’s 
eligibility

http://muis.gov.sg/ie/Islamic-Education-Fund/Islamic-Education-Fund


★ If you are paying by PayNow or 
Credit/Debit Card, click Process 
Payment. You will be redirected to the 
payment microsite to complete the 
payment accordingly.

★ If you are applying for Fee Assistance 
(IEF), click Submit

9. Payment Method



★ After submitting the form and 
completing payment, you will receive 
a confirmation email.

★ If you are applying for IEF:
● Click Back to Parent Form 

Gateway.
● Complete the IEF form there.
● You will receive a confirmation 

email once your IEF application is 
processed and approved.

★ If your IEF application is not eligible:
● Go back to the Parent Form 

Gateway and view your previously 
submitted registration form.

● On the last page, choose PayNow 
or Credit/Debit Card to complete 
your payment and confirm 
enrolment.

10. Submit the Registration Form




