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How to 
Make Payment
[A] Via Parents App 



★ After login to the LittleLives for 
Parents app, click on Pay Fees 
(under quick action) or Payments

[A] 1. Parent App Navigation



⏪ From Payments: click 
Pay.

⏩ From Pay Fees: you will 
see all unpaid invoices.

★ If you have multiple 
children or invoices, you 
may use the filter to 
view invoices for an 
individual child.

★ Please note that each 
payment transaction 
can only include 
invoices for one child 
and one centre.

★ Select the invoice(s) 
you wish to pay, then 
click Pay Selected. 

[A] 1. Parent App Navigation



★ After clicking Pay Selected, a 
payment menu will appear at the 
bottom of the screen.

★ Select your preferred payment 
method:

i. PayNow

ii. Credit or Debit Card

[A] 2. Choose Your Payment Method



How to 
Make Payment
[B] Via Invoice 



★ The invoice is emailed to the Primary 
Contact Person(s) at the start of each 
month

★ You may download the PDF file attached 
to the email

👉 You may also approach us to request a copy

[B] 1. Access the Invoice



★ Under Payment Method, click the link 
based on your preference:

i. PayNow

ii. Credit or Debit Card

[B] 2. Choose Your Payment Method

ii. Credit or Debit Card

i. PayNow



How to 
Make Payment
(i) Via Paynow QR



★ If you clicked on the link for PayNow in the invoice, you 
will be directed to the Invoice Details page where the 
unique PayNow QR Code for that invoice is displayed

★ On the Parents App, a unique PayNow QR code will be 
generated for the selected invoice(s)

★ Scan the QR Code using your iBanking app and 
complete payment within 5 minutes

3. (i) Paynow



How to 
Setup Recurring
(ii) Via Credit or Debit Card



★ If you selected Credit or 
Debit Card, you will be 
redirected to the payment 
microsite

★ Choose either:

○ One-time only 
to complete the 
payment without 
setting up recurring, or 

○ Recurring payments 
to save your card for 
future automatic 
payments

3. (ii) Credit or Debit Card



★ Fill in the required details until 
payment is completed

★ If you selected Recurring payment 
earlier, it will be activated upon 
successful payment

★ Recurring deductions will be on the 
10th of every month

Should the first deduction be 
unsuccessful, a second attempt will 
be made on the 28th of the month

👉 If these dates fall on a public 
holiday, the deduction may be made 
on the next working day

3. (ii) Credit or Debit Card



★ You may view the Payment 
Receipt or download the PDF file 
in the Payments module after 
completing the transaction

4. Payment Receipt




